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Salzburg Research is an innovation-driven research & technology organisation (RT0) that con-
ducts applied research in the area of information technologies (IT). We develop visionary ideas,
establish and maintain networks and are a professional partnerin research ventures. For many
years, Salzburg Research has been successful in national and international markets by de-

veloping trend-setting solutions. Salzburg Research generates an annual revenue of about
six million Euros.

SUCCESS IS THE RESULT OF
PROFESSIONALISM

Main research areas
Geo-location technologies
Logistics and optimisation technologies
Innovation analysis and consulting
Network technologies
Knowledge and media technologies
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THE SERVICE PORTFOLIO OF SALZBURG
RESEARCH

Salzburg Research has 75 employees and offers a wide spectrum of services in the area of
information technolagy research and development.

Applied research and technology development

m Design and development of software prototypes

Development of methods for the analysis of data

Consulting and coaching services for the development of software systems
Modelling, testing and engineering of IP networks

Evaluation of software systems

Consulting services and advice

= Consulting services and studies in the field of IT

= Trend research, market analysis and development of roadmaps
m Innovation research

We are looking forward to hearing from youl!
T+43.662.2288-200 | siegfried.reich@salzburgresearch.at
Siegfried Reich, Managing Director



Peter Dorfinger

Head of Advanced

Networking Center (ANC)
peter.dorfinger@salzburgresearch.at
T+43.662.2288-452

Giinter Kiechle

Head of Computational

Logistics Lab (CLL)
guenter.kiechle@salzburgresearch.at
T +43.662.2288-421

Sebastian Schaffert
Head of Knowledge and Media
Technologies (KMT)

sebastian.schaffert@salzburgresearch.at

T+43.662.2288-423

Karl Rehrl

Head of Mobile and Web-based
Information Systems (Mowi)
karl.rehrl@salzburgresearch.at
T+43.662.2288-416

Mark Markus

Head of InnovationLab (iLab)
mark.markus(@salzburgresearch.at
T +43.662.2288-305

Georg Giintner

Head of Competence Center
Salzburg NewMedialab
georg.guentner@salzburgresearch.at
T +43.662.2288-401

Cornelia Schneider

Head of Competence Field

e-Health
cornelia.schneider@salzburgresearch.at
T+43.662.2288-418

Markus Lassnig

Head of Competence Field

e-Tourism
markus.lassnig@salzburgresearch.at
T +43.662.2288-302

salzburgresearch s



RELIABLE INTERNET TECHNOLOGIES -
RDVANCED NETWORKING CENTER [ANC]

As a global network infrastructure the Internet offers extensive innovation potential in new
domains, such as building automation, intelligent power networks or process control. The
Advanced Networking Center offers companies applied business-linked research services
focussed on planning, development and analysis of reliable networks, in particular networks
based on Internet Protocol (IP) technologies.

Facing the future together

& Reliable Internet and network technologies

E Engineering of safe data transmission for critical applications
E Internet technologies for Smart Grids

I Flexible communication solutions for first responders

Focus on our clients

M QOperators of communication networks

= Commercial users of communication networks

= Providers of distributed services and applications
M Relief units

Innovative solutions

H Analysis and design of reliable IP-based communication systems
[ Measurement based evaluation of networks

= Prototypical software development for custom-made solutions

Peter Dorfinger | peter.dorfinger@salzburgresearch.at
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LOGISTICS OPTIMISATION -
COMPUTATIONAL LOGISTICS LAB [CLL]

The research line Computational Logistics Lab develops sophisticated, mathematically sound
planning and optimisation systems. The savings that can be achieved by using such systems

typically range from five to 15 percent compared to manual planning.

Facing the future together

B \Vehicle routing for various types of fleets (transport of patients, waste disposal, and
many more)

B Scheduling of field workers and service technicians

B Efficient routing for special applications

B (ptimisation for production and warehousing

Focus on our clients
B [T providers in the areas of GIS and logistics

B | ogistics companies, public institutions with logistics services, fleet operators

Innovative solutions

B Analysis and modelling of logistical planning tasks

B Development of heuristic, metaheuristic or hybrid optimisation procedures tailored to the
needs of our customers

B Analysis of potential savings in real world problems

B Development of solution modules and their integration into existing IT infrastructure

Gunter Kiechle | guenter.kiechle@salzburgresearch.at
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FROM DATA TO KNOWLEDGE - KNOW-
LEDGE AND MEDIA TECHNOLOGIES [RMT)

The Knowledge and Media Technologies department of Salzburg Research addresses the latest
developments arising from the interplay of social media, content management and semantic
technologies. The KMT research department focuses on European research and development
programmes, and its application in the industry.

Facing the future together
B Enterprise Information Integration
B Media and Content Management

B Semantic Technologies

Focus on our clients

B Media Sector (broadcasting, news, archives)
Knowledge-Intensive Enterprises

Health Sector

Production and Energy Sector

CMS Providers

Innovative solutions

B Technology guidance in the development and implementation of Web 2.0 and knowledge technologies

Development of formal knowledge models for specific domains

Services for the analysis and enhancement of digital content

Sebastian Schaffert | sebastian.schaffert@salzburgresearch.at

Evaluation and extension of existing content and media management systems through semantic technologies
Development of software prototypes and conducting of feasibility studies based on semantic technologies



INTELLIGENT MOBILITY — MOBILE RMND
LEB-BASED INFORMATION SYSTEMS [MOWI)

The research department MOWI is concerned with location-based information systems for the
intelligent support of daily mability. The scope of services includes the conceptian, develap-
ment and evaluation of location-based information systems in the Web and on smartphones,
pilot systems in the field of real-time localisation as well as algorithms for analysis of spatio-

temporal data.

Facing the future together

B Real-time localisation

H Interactive Geoweb applications

B Location-based services an smartphones

Focus on our clients

= Mohility services

= |T service providers

B Companies interested in location-based services and/or real-time localisation

Innovative solutions

E Development and evaluation of market-oriented pilot systems

= Development of geo-information technologies on the Web and on smartphones
H Development of algarithms for the evaluation of real-time localisation data

Karl Rehrl | karl.rehri@salzburgresearch.at
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INNOVATION MANAGEMENT -
INNOVATIONLAB [ILAB]

The success of commercial and social innovation depends on the coordination of people, or-
ganisational context, content and technology. For this purpose, the InnovationlLab develops
interdisciplinary know-how (market analysis, potential appraisals, innovation management,
etc.) with a focus on tourism, media, education and culture.

Facing the future together

= (Open) innovation in the tourism, sports and the leisure industry
B Online communities, learning organisations 2.0

E Information technologies (IT) in innovation management

= Digital storytelling: mediation of culture and cultural heritage

Focus on our clients

= Primarily enterprises in the tourism, sports and leisure industry and the consumer goods
sector in general

B Publicinstitutions in the fields of health, education and culture

Innovative solutions
= |nnovation analysis

Trend research and technology maonitoring

[ ]

B Generation and evaluation of ideas

= Development and realisation of IT-based measures
[ ]

Project-ariented consultancy and management

Mark Markus | mark.markus@salzburgresearch.at
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SMART CONTENT -
SALZBURG NEWMEDIALAB (SAML]

“Salzburg NewMedialab - The Next Generation® (SNML-TNG), a project in the Austrian Compe-
tence Centres for Excellent Technologies (COMET) programme, develops innovative concepts
and technologies for the content and media industry. Based on the Linked Media Principles
combining social media concepts with semantic technologies, SNML-TNG enhances digital re-

sources and improves search and navigation of enterprise content and document repositories.

Facing the future together

B Media and content management

B Enterprise information integration

B |nformation extraction and knowledge management

Focus on our clients

B (Organisations intending to enhance their information with external knowledge bases
B (rganisations intending to leverage the media and document repositories

B (Operators and developers of news, information and community platforms

B QOperators and developers of enterprise content and document repositories

Innovative solutions

B Requirements and market analysis, validation and benchmarking

B Assistance for the introduction and implementation of semantic technologies

B Design and implementation of innovative content and media management solutions
B Development of software prototypes and pilot systems

Georg Glntner | georg.guentner@salzburgresearch.at



SMART IT SOLUTIONS FOR TOURISM,
SPORTS AND LEISURE — E-TOURISMI

The innovation dynamics in the leisure industry call for intelligent ICT support. The competence
area of e-tourism focuses on accessibility in tourism as well as mobile digital applications and

innovation management in the sports and leisure industry.

Facing the future together
e-mobility - mabile IT applications
e-accessibility - accessible travel

e-innovation - innovation for market success

Focus on our clients
Tourism managers, destination managers, tourism professionals in general
IT suppliers to the tourism, sports and leisure industry
Enterprises and users of the tourism, sports and leisure industry

Innovative solutions
Software development for digital, mobile support solutions (navigation and routing appli-
cations as well as geo-based information services, for instance on smartphones)
Evaluation and testing of mobile applications
Market analysis and study of ICT and e-business solutions in the tourism, sports and leisure
industry
Analysis of user requirements and acceptance of ICT applications in tourism
Conception and development of travel information systems on the Web
Conception and analysis of e-business portals and online communities

Development of toolkits for innovation management

Markus Lassnig | markus.lassnig@salzburgresearch.at
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TECHNOLOGY SAVES LIFE - E-HEALTH

Public health services are continually facing new challenges due to an increasingly ageing
population. Salzburg Research is working on innovative technalogies in the area of “e-health”.
E-health focuses on the improvement and facilitation of processes in care and medical treat-
ment but also the support of patients and their relatives in dealing with illnesses and every
day life. For example, mobility safeguarding assistance services as well as technologies for

self- and disease-management.

Facing the future together
Mabile & location-based computing
Transport optimisation

Intelligent knowledge-based systems

Focus on our clients

. Homes for the elderly and care homes
Hospitals

Rehabilitation institutions Home-care agencies

- - Emergency aid and rescue organisations
General practitioners and specialists gency g

Health insurance companies Concerned parties (patients and relatives)

Innovative solutions
Technology consultancy
Analysis, conceptual design and development of market-oriented pilot systems
Evaluation and enhancement of existing information systems in the public health sector

Implementation of software prototypes and execution of feasibility studies

Cornelia Schneider | cornelia.schneider@salzburgresearch.at



INTELLIGENT TRANSPORT - \USIng.

TS Austris Wesr
ITS RUSTRIA WEST

Anintegrated traffic data platformis an important milestone on the way to intelligent trans-
port systems (ITS). The aim of an integrated traffic data platform is to integrate all data
relevant to traffic from diverse sources, to process them and to make them accessible via
defined interfaces.

Facing the future together
Traffic information - actual and forecast travel times
Multimodal - covering all means of travel

Traffic management - traffic dependent control of traffic lights

Focus on our clients
The general public (residents and tourists)
Traffic information system on the Web or on smartphones

Infrastructure operators, administration, authorities

Innovative solutions
Preparation of basic information for traffic information providers (routing applications
such as the Austrian Travel Planner)
Quality assurance in the field of the Austrian graph integration platform (GIP)
Central contact point for all data relevant to traffic information
Development and preparation of new information services and services for regional
government, public autharities and local authorities
Preparation of basic information for comprehensive traffic management in Salzburg
Development and coordination of traffic telematic projects

Karl Rehrl | karl.rehri@salzburgresearch.at
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